The implications of
New Technology for
the Legal Market
and how lawyers are

using it now ICLR

THE HAGUE
B 2018

DAY 2 — October 5th
13:45-15.15 hrs



Johan Dolven, CEO, ARAG Sca

Twitter: @]ohando\ven




From paper, bindings and post
to digital court proceedings

- from start to finish
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National elD Our own digital initiatives Digitalization of courts
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The principle
of digital by
default.
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Goal: Secure digitalization of the society

YOUR DIGITAL ID YOUR DIGITAL
You. Digitally. BankID is a personal and simple electronic ID S l G N H T U R E

for secure identification. In the physical world, you can use
your passport, driving licence or bank card to verify your

Simple. Secure. BankID is a simple electronic ID for secure
identity. In the electronic world, you can use BanklD.

signing online. In the physical world, you use a ballpoint
pen to sign a contract. In the electronic world, you can use
BanklID to sign documents and notifications online.

"We want to be the fundament that creates trust in all digital solutions that benefits the society
and the preferred protector of your digital identity” — b k ID



Three different technologies to choose from
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A part of every day life

3,8 mill users with 600 mill
transactions in 2017 - 160 times ¢
year per person
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Our path into digitalization




Customer portal accessible from our website

Secure Login to «My page» with Z== bankI|D

1. Use digital contracts 2. Report a case 3. Communicate with the lawyer
" Opprett ny kontrakt OHELP
Her kan du selv opprette juridiske dokumenter og kontrakter. Alle er BU"gkjﬁPETfGTSikriﬂg [lhake {1 din coarsiki
kvalitetssikret av HELPs advokater og er enkle & fylle ut. Adresse: Baklengsbakken 4 Sak: 62763 - Storgata 1
Kundenummer: 256908 e @
g; Kjopsavtale % Arbeidskontrakt Ut|E'J|JEI'Z 30.11.2071 e - ”"::-E_i :&E%
Siste aktive sak: Dokuwnente
/°°\ Samboerkontrakt é Testamente : i ' '
|0 ) Test 2 - BKF - Drenering (98504) Epenerklating fa selger Oinmaking ar motttt
previdert takat fra takstmana Tl om kompensasion mettat
5 Meld ny sak o ——
. ey r&_ Br\-! ngrett
ﬁ Gavebrev Q A Gjeldsbrev Mandan 23 mans Oppdatert krav om kemgensasion

13 fubeuar 2076

Dette han du gjere

Do mcttatt fra Larvik Tingrett
1 etunans 2031 6

_ Diaktg &f oppretet med motpan
Send melding til advokat i b 3101

Last opp et dokument

Sak opprettet 13
10 et 015



Demo of digital contract




My page
Experiences with use

Near 50 % of all cases are reported through Min side
("My page”)

Customer feedback:

«Easy to login, easy to find»

«Much easier to get in touch with you and follow up
on the matter without having to sort it in your own

mailbox. :-) »

«File upload and message to lawyer regarding
ongoing claim.”
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Chatbot «Anna»

Fagomrader Vire forsikringer Selskapet LO-medlemmer

Answers questions about
coverage and legal issues

Anna 12:22

Hei. Jeg er Anna,
HELPs digitale
chatbot. Jeg er under

Can make an individual complaint ‘ ,
Eiendom/boligkjep _ s oo

letter based on users input and
H H brste juridiske fagmiligior boligkjoperdIHBRGIR: dvolatene vare piiioRUnden €9 forzaiibesc koo
data from our core claims handling k. n ekt oo

jeg hjelpe deg med?

Integrated on customer portal

\rv  Eiendom/boligkjep  Kjop/forbrukerkjsp  Naborett og elendom  Andre rettsomréader Q

A




Robot «Goliat» (Robotic Process Automation)

|

Job Description

* Register incoming cases
« Handle documents

* Distribute cases

Objectives

 More efficient for our customers

 More efficient for the call center
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Digitalization of courts




From paper, bindings and post to digital court
proceedings — from start to finish
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Portal for lawyers and the court — access with elD/BankiID

E-filing for civil dispute — used by
lawyers and assistants

Only digital submissions are valid

Frister

Fees paid within the portal
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Digital court hearings

Solely digital documents — no papers
allowed

One mutual document for both lawyers and
judge
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How can the Norwegian Courts Administration succeed?
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STARTING POINT

“‘Law firms and innovation? — lawyers and
ability to change?”

A LAW FIRMS PERSPECTIVE CLIFFORD CHANCE | 25



VALUE FOR MONEY
CLIENT PERSPECTIVE

o)
o)
@ Clients want: Value for money EE/O/‘ Clients need: More for less

8%0

30%

30% of lawyers think they Only 8%0 of clients agree.
offer excellent value for money.

A LAW FIRMS PERSPECTIVE CLIFFORD CHANCE | 26



NEW COMPETITION
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TO CONTINUE TO ATTRACT
& RETAIN BEST PEOPLE
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Awareness

CC Tech
Academy
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INNOVATION AND BEST DELIVERY
INFRASTRUCTURE

CC Applied
Solutions Best

CC Create [jDelivery
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INNOVATION AND BEST DELIVERY
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Innovation Hub

In partnership with

* Eagle Labs Singapore Best Delivery and
|__In partnership with |
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The Law Society Engage: Help us monitor
LegalTech

You are in the frontling: Help us iden wer Legallech that works
far others and anything else you've
sh

Submit Trend Browse
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CC Applied
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