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85 %
of internet users in Norway were 
in contact with a public authority 
via the internet in 2016

Internet usage in all three Scandinavian markets 
are among top 5 worldwide



90 %
of Norwegians 
aged 16-79 years 
use the internet daily



The principle 
of digital by 
default.



Electronic ID  gives access to 
more than 1000 different 
government services.



BankID provides a safe and 
secure eID to simplify an 
increasingly more digital life



Goal: Secure digitalization of the society

”We want to be the fundament that creates trust in all digital solutions that benefits the society 
and the preferred protector of your digital identity”
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Three different technologies to choose from 

SIM-based App Code unit



A part of every day life
3,8 mill users with 600 mill 
transactions in 2017 - 160 times a 
year per person



Our path into digitalization
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1. Use digital contracts 2. Report a case 3. Communicate with the lawyer

Customer portal accessible from our website
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Secure Login to «My page» with



Demo of digital contract
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My page
Experiences with use 

Near 50 % of all cases are reported through Min side 
(“My page”)

Customer feedback:

«Easy to login, easy to find»

«Much easier to get in touch with you and follow up 
on the matter without having to sort it in your own 
mailbox. :-) »

«File upload and message to lawyer regarding 
ongoing claim.”
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Chatbot «Anna»

Answers questions about 
coverage and legal issues

Can make an individual complaint 
letter based on users input and 
data from our core claims handling 

Integrated on customer portal



Robot «Goliat» (Robotic Process Automation)

Job Description 

• Register incoming cases

• Handle documents

• Distribute cases

Objectives 

• More efficient for our customers

• More efficient for the call center
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Digitalization of courts
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From paper, bindings and post to digital court 
proceedings – from start to finish
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E-filing for civil dispute – used by 
lawyers and assistants

Only digital submissions are valid

Fees paid within the portal

Portal for lawyers and the court – access with eID/BankID

20



Digital court hearings

Solely digital documents – no papers 
allowed

One mutual document  for both lawyers and 
judge
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How can the Norwegian Courts Administration succeed?
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STARTING POINT
“Law firms and innovation? – lawyers and 
ability to change?”

A LAW FIRMS PERSPECTIVE

Top 5%

Why 
change

KPI’S
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VALUE FOR MONEY 
CLIENT PERSPECTIVE

A LAW FIRMS PERSPECTIVE

30% of lawyers think they 
offer excellent value for money.

30%

Only 8% of clients agree.

8%

Clients want: Value for money Clients need: More for less
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NEW COMPETITION
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TO CONTINUE TO ATTRACT 
& RETAIN BEST PEOPLE
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SMCR
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Singapore Best Delivery and 
Innovation Hub
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