
 

 

Theme: Quality of advice 

1. What is the importance of signifiers of quality in peoples’ purchasing decisions? 

2. Why don’t individual consumers shop around for legal advice? 

3. What quality of advice measures are available (both proxy measures and actual measures)? 

How useful are they and for who? 

4. What is the range of the actual quality of legal advice across the entire legal services sector? 

 


