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What our
current
Handbook
looks like

Core Duties

Outcomes

UIES

Guidance

(plus more
elsewhere)

Definitions

EECTION C: THE CONDUCT RULES

C5: o aned your practica

C5. You and your practice

ol2d  Your pachice is run compabendy in a way that achiewes compliznoe with the Core Duties and your
ciher chiigations under this Handbook. Your employess, pupis and trainees understand, and do, whet
is requirad of them in arder thet you mees yaur chiigations under this Handbook.

of2E  C¥enis are clear about the extet to which your services are regulsted and by whom, and who i=
responsible for providing those services.

5.1 General

Client money

il Except whers you are acting in your capscity as a manager of emplayes of an authorised fnon-858)
aady: you must nat receive, contral or handle clhent money apart from what the dient pays you for your
SErvicas.

M i you make usa of a third party peyment sarvce for making payments to or from or on behal of your
o you must:

A Ermure thet the service you use will not result in your recening, confraling or handing chent
monay; ard

-2 Only use the zarvice for payments ta or from ar on behalf of your clant that are mods in respect
af legal services, such as fees, disbursements or selement mornies; and

-3 Take reasanable steps 1o check that rmaking use of the service is consistent with your duty to act
competerthy and in your clent's best interests.

iFs  The Bar Standads Board may give notice under this rule that jefective fram the date of shat notfice|
yau ey only use third party payment services approved by the Bar Standards Board or which satisty
crsana set by the Sar Smandams Board

Guidance on Rules rC73 and rC74

gL The prohibiton in Rule rC73 applies o you and 1o amyone acling an yowr behalf, incuding ary
“ProcureCo” being a company estabkshed as a wehide fo ensble the provision of fegal senvices but
doaz not in itself supply or provide those sga sanvces. Rule 1C72 prohibits you from halding chent
maney or othes chevt assets yourself, or through ary agans, thisd party of nominee.

g4 Recewing, cantrolling or handing chent money includes entenng into any arangement which guves
vau de facto control over the use andfar destination of funds provided by or for the benefit of your
chant or intendesd by anather party 1o ba transmetied fo yaur chent, wheter ar nat $Shose furds are
beneficaly owned by your client and wehether ar not hedd inan acooert of yours.

gCiS  The droumstances in which you will heve de fscio comral within $he meaning af Rule rC73 indude
wien you can cause maney io be Fansfered from a balance standing ba the credit of your chant
without that cient’s conment ta such a withdreal. For bege wathdrawals, explict consant shauld
usually be required. Howeves, the clism’s consent may be deesmead to ba given i#:
|
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Discussion

Questions
1. What is ‘regulatory best practice’ in substance?
2. Best practice re process?
3. Best practice re accessibility?

Have you recently/are you about to review your rulebook? What do you wish
you had known when you started?

Please split into groups for 20 minutes,
BAR

then we will reconvene to report back. STANDARDS
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Report back

Groups
1. What is ‘regulatory best practice’ in substance?
2. Best practice re process?
3. Best practice re accessibility?

What do you wish you had known when you started?
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Conclusion and next steps

Our Call for Evidence remains open until
28 October 2019 at:

https://www.barstandardsboard.org.uk/media-centre/press-releases-
and-news/call-for-evidence-to-help-improve-bsbh-handbook/

or email:
ProfessionalStandards@BarStandardsBoard.org.uk

We welcome further input.
We should know the way forward by end-2019.
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