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What is generative AI?
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Artificial 
intelligence 

(AI)

"Narrow AI"

Good, old-fashioned 
AI (GOFAI)

Expert systems

Based on codified 
expert knowledge, 

what decision should 
be made?

Machine learning 
(ML)

Bayesian ML
Causal inference 

models

What are the key 
causal factors 

contributing to an 
outcome?

Deep learning

Analytical deep 
learning approaches 

How can I optimise a 
process, categorise, 

predict, or infer a 
value?

Generative AI 
models and systems

How can I produce 
new text, images or 

sound based on 
deep patterns? 

“Artificial General 
Intelligence” (AGI)

Whole brain 
emulation

Can we replicate a 
human brain in 

silicon – and make it 
superintelligent? 

AI self-improvement

Can a learning 
algorithm improve on 

itself until it is 
superintelligent?

“AI is neither 

artificial nor 

intelligent”

– Kate Crawford

Key branches of the AI tree

??

Source: Prof Nicholas Davis, HTI
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Generative AI: a pineapple-based illustration

“Not pineapple”

“Pineapple”

“Tell me 

about 

pineapples”

Training data

ML-based large 

language model
Query Output

Lots of data
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The rise of generative AI

Source: Adobe Firefly – 

Bryan Coleman, Twitter/X 
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Citizens need convincing about the benefits of AI

96% of Australians

want protections before AI is 

used to make decisions that

affect them.

71% of Australians want

a right to have an AI-made

decision reviewed by a human.

36% of Australians think

that AI's harms

outweigh AI's benefits.

62% of Australians

see the protection of

their personal information

as a major concern.

96% 71% 36% 62%

Sources: Australian Community Attitudes to Privacy Survey, OAIC 2023; Essential Report, August 2023
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AI and legal practice
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Generative AI: risks for lawyers
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Generative AI: five issues for lawyers

Performance: GenAI usually optimised for fluency, not accuracy

Training data: LLMs include legally-protected information

Input data: confidentiality & privacy not maintained for most GenAI

Hallucination: plausible but incorrect outputs from GenAI

Lack of supervision: problem of ‘shadow IT’
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Generative AI in legal practice: a worked example

• More time on legal 

preparation

• Relies on individual 

lawyer expertise

• Admin & paralegal tasks 

are manual

• Low risk for client data

• Less time on legal 

preparation

• Democratises legal 

expertise

• Automation for admin & 

paralegal tasks

• Higher risk for client data

Frankie: the conventional lawyer

Olivia: a lawyer relying on GenAI

Understanding the law

(eg, selecting authorities)

Cost & time efficiency

Information integrity
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AI and regulators
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Focus areas for regulators: legal profession & beyond

Availability of 

technical experts

Understanding of AI-

driven analysis

Between the tempestuous 

ocean & a safe habour

Using AI to detect misconduct

AI training needs

Capability

Selecting the best GenAI 

use cases

Towards good socio-

technical decisions

Trend of GenAI being used to 

overwhelm regulators

Practical advice on ‘red lines’

External engagement Deployment issues
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Key lessons for regulators

Be an exemplar
Demonstrate safe 

experimentation & 

use of GenAI

Assume failure
GenAI will fail, so 

accountability is a 

feature, not a bug

Internal 

upskilling
Regulators need 

strategic expertise 

in GenAI

Guidance on 

legal duties
GenAI doesn’t 

raise only ethical 

questions

Regulatory 

powers
Do you have the 

right powers for 

GenAI?
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